
Personal injury 
assistance

How we handle your damage claim
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Legal assistance for personal injury 
Have you been the victim of an accident 
through no fault of your own? Either 
due to a collision in your car, or due to 
you being knocked off your bicycle? 
Were mistakes made while you were 
undergoing medical treatment? Were 
you assaulted in the street or during  
your work? BSA will handle the claim  
for the damages you have suffered as  
a result.

Impactful events such as these can cause 
serious disruption to your life, both in a 
physical and emotional sense, and often  
in a financial manner as well. Perhaps you 
are suffering a loss of income because 
you can (temporarily) no longer work, 
or because your career has taken a turn 
in a certain direction.

BSA will help you
recover your personal damages

Usually, there will be additional 
expenditure as a result, such as medical 
expenses, adjustments within your 
residence, or amendments to your 
methods of transport.

You can recover these and other costs 
from the insurer of the liable party. In 
addition, you are also entitled to an 
intangible compensation, which is also 
referred to as compensation. But you will 
not have to handle the recovery of these 
expenses yourself.
It makes sense to have your interests 
represented by an expert. BSA has this 
expertise to offer you, which we have 
accumulated over the past fifty years. 
We are an independent organisation that 
represents the interests of the victims of 
personal injury damages.
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Why BSA?
We are all about individual attention, 
and our communication is conducted 
openly and honestly with you and with 
the counterparty. During key moments in 
the handling of your claim, you will be in 
personal contact with your claims assessor.
But in the meantime as well, we will keep 
you informed about the status of your 
claim for compensation. You will therefore 
always know where you stand within the 
course of the claim process. We opt for 
a fair settlement, which enables you to 
swiftly obtain the compensation you are 
entitled to.

Your advantages 
• You will not have to worry about financial 

matters. For your personal damages, 
we will arrange for an advance from the 
counterparty beforehand, so that you 
will not have to pay for the additional 
expenses using your own means.

• We will also help you with your other 
(legal) queries during the process.

• You will always know where you stand.
With over 50 years of experience within 
the field, we know exactly what you 
should expect. This allows us to be able 
to lend you the optimum degree of 
support, enabling you to focus fully on 
your recovery.

When should you enlist the services 
of BSA? 
You should enlist us as soon as possible after 
the accident. If you wish, our claims assessor 
can visit you to go through all of the relevant 
matters. Our claims assessor will then issue 
a claim against the counterparty on your 
behalf, and handle everything for you within 
the remaining damage recovery suit.

What action do you need to take 
yourself?
Are you considering claiming damages? If so, 
it is wise to monitor the following points:
• Are you suffering from medical or mental 

complaints following an accident? If so, 
write them down for yourself and make 
sure that your general practitioner is 
registering everything in your file.

• Retain all of the invoices related to  
your damages.

• Contact our claims assessor if you  
are contacted by the insurer of  
the counterparty.
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Loss settlement processes explained

The following displays the methods used by our experts in order to be able 
to handle your compensation in the best manner possible:

5
Negotiating a fair 

settlement

1
Contact

2
Who is liable?

3
The initial 

conversation

4
What is the extent of 

your damages?

Negotiation is an integral part of a claim settlement.
We will keep a close eye on your interests in that regard, and 
strive for a fair settlement. Naturally, we will put the results of  
the negotiation before you, and ultimately it is you who will  
have the final say. If an agreement cannot be reached, then we 
will discuss the possibilities of representing you in court.

Together with you, your claims assessor will gather the 
documentary evidence to be able to determine the extent of your 
damages. In order to do so, it is also often necessary to submit 
medical information. With the aid of a medical authorisation, 
information surrounding the personal injury will be requested. 
The medical advisor at BSA will subsequently issue advice on your 
personal injury, and the consequences (as well as future risks).
In the meantime, your claims assessor will request an advance 
from the counterparty if necessary, so that you do not have to use 
your own means to cover the extra expenses.

During the initial interview, you will become acquainted with 
your claims assessor. They will talk through matters surrounding 
the accident with you and the personal injury sustained by you, 
answer your questions, and give you advice.
You will receive a report of this conversation.

First, our claims assessor will determine whether the relevant 
party can be deemed liable. If that is the case, they will serve  
a notice of liability to the counterparty and/or their insurance  
firm on your behalf.

Your claims assessor will contact you by phone following  
your report.
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Our strength in a nutshell
Extensive experience: many thousands  
of clients over multiple decades have 
preceded you.
Over 95% of our clients recommend us  
to others.
Quality: We continually invest in the 
professionalism of our multi-disciplinary 
experts, and perennially seek the best, most 
sustainable solution for our clients; integrity 
is our guiding principle in that regard.
Result: Claims we submit for our clients lead 
to a compensation payout for damages in 
around 90% of cases. We recover in excess 
of 30 million euros for our clients. 

Corporate social responsibility
BSA and its staff members are sustainably 
aware, and are making great strides towards 
becoming a ‘green’ company. We are carbon 
neutral, and are achieving this by taking, and 
continuing to take various measures in order 
to minimalize the impact on the environment. 
In order to compensate for our minimal 
contribution towards the greenhouse effect, 
we are investing in woodland and clean 
energy. The proof is in the certificate issued 
by the Climate Neutral Group.

Corporate governance
BSA is registered in the Register 
Letselschade (Personal Injury Register).  
This entails that we adhere to the 
requirements set by the occupational 
group regarding the quality of our work. 
Our Supervisory Board advises us about 
our policy, and monitors the operational 
performance within our company. Every 
year, an external accountant checks to assess 
whether we are actually delivering the 
quality we are promising you. The proof is 
then registered in an audit report.

Some responses from  
our clients

I was helped tremendously by Mr Jan 
Willem, who always kept me informed 
of the latest developments. He handled 
all of the matters in a very thorough 
manner, so I am definitely satisfied with 
everything that he arranged, and for 
looking out for me!

Daniëlle made everything very clear, 
and did her utmost to help me.

I have nothing but compliments for 
Jessica. She was always there to assist 
and advise me during the difficult time 
I went through following my accident. 
Even during those times that she was 
out of the office, I was given the name 
of a colleague who I could approach 
with my questions. Her level of 
commitment was wonderful.

I was helped in a very friendly and 
professional manner. There was clear 
communication, both over the phone 
and via e-mail, and they were very 
confident in convincing me in some 
areas I was uncertain about. It was a 
lengthy process, but that was outside  
of the control of BSA. There wasn’t 
really anything they could have done 
better in my opinion.

Positive aspects: the swiftness of the 
settlement, both from your organisation 
and the counterparty, based of course 
on the convalescence process.
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Costs
Generally, we submit an invoice for the 
costs of our services to the insurance firm. 
In that event, you will not receive an invoice 
from us; that is the way in which matters of 
this nature are handled in The Netherlands. 
Before you engage us on your behalf, our 
expert will explain to you what you can 
count on in your specific situation. You will 
therefore never be faced with unpleasant 
financial surprises.

Would you like to know more?  
Have you had an accident, or  
do you know someone who has?
You can request an initial conversation 
with a claims assessor at BSA, without 
any further obligation, via this telephone 
number: 0031 (0)88 - 203 14 14. 
You can call without any further obligations, 
and can wait to decide whether you’d like to 
enlist BSA until after your call.

We can be reached by phone on working 
days from 08.30 to 17.00.

Would you rather have one of our experts 
call you back? If so, use the contact form  
and you will be called back the following 
working day at the latest.

You’ll also find additional information on our 
website: www.bsabv.nl. You can also report 
your damages here.

Follow us at: 
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